
NAV UPDATE SyncTool Use 
ZENEC Naviceivers with 8GB NAND FLASH 

Use/Coverage: 

The so called “SyncTool” in combination with the Naviextras Toolbox Software allows to download new map 
data, Teleatlas map bug fixes, as well as verious other add-ons with a USB stick, with subsequent transfer of 
the downloaded files to your unit. Please note: At Naviextras  you can find updates that are free of charge and 
updates that require payment via credit card. 

Requirements: 

1) You need a USB stick of at least 8 GB data size.
Note: The USB stick must be formatted to FAT32 before use (right click on the USB drive in the Win
Explorer, and then choose “Format” FAT32).

2) You need the SyncTool software – see the instructions below.

3) You need the Naviextras Toolbox - see the instructions below.

How to use SyncTool / Toolbox: 

1) Download the ZIP-file called “SyncTool2011”.

2) The SyncTool is a self-unzipping executable file. Start it by a double-click and select your USB stick as
target to extract the SyncTool to it.

3) You obtain a folder called “C9D_SW_Update”.

4) Connect the USB stick to your navigation device.

5) Enter the device main menu, select SETUP, than Misc, and in MISC menu select under option Update,
Update > OK.

6) The device will restart and display the update dialog menu.

7) Make sure, checkbox “7. SyncTool” is selected. If so, tap on the “Update” button to start the SyncTool.

8) SyncTool will start, and you`ll get access to its functions.

9) Tap on “Prepare USB for Update”. SyncTool will now copy the NAV image to the USB stick. This will take
approximately 50 minutes.

10) After the copy process is completed, disconnect the USB stick.

11) Connect the USB stick to your computer/notebook and start the Naviextras Toolbox.
After you have created an account and your log in was successful, the Toolbox software will connect to the
Naviextras update server. You can now choose among several updates you would like to install on your
ZENEC naviceiver device.

NOTE:  

We recommend to perform a BACKUP before you install any update.
Follow the instructions of Toolbox to install any kind of content.
Once the download(s) and installation(s) are completed, unplug the USB stick. Back in your car, connect the
USB stick with your device and repeat the steps described  at points 4) – 10). Do select “Update Navigation”
at point 9) to copy new content to the device.
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